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REGULATORY AND CONDUCT COMPLIANCE
BEST PRACTICES FOR MINIMISING REGULATORY AND CONDUCT RISK IN THE FINANCIAL SERVICES SECTOR

OVERVIEW & 
BENEFITS

Financial institutions must be prepared to adapt to and navigate the continually 
evolving compliance landscape. Moody’s Analytics’ Regulatory and Conduct 
Compliance programme is essential for anyone seeking to develop an understanding 
—or refresh their knowledge—of the skills, techniques, and challenges involved in 
identifying and managing regulatory and conduct risk.

The programme includes a suite of 14 micro-courses, each of which introduces a 
unique concept, and provides practical guidelines for taking effective action and 
making principled decisions on the job.

It begins by examining the steps participants can take to minimise conduct risk 
and manage conflicts of interest. It then explores whistleblowing, ethical decision-
making, and product suitability, including how to identify and recommend 
appropriate products to clients. 

After an examination of corporate governance, the programme transitions to 
communication skills, focusing on techniques participants can use to build strong 
relationships and conduct effective meetings with regulators. Finally, participants 
learn about their role in protecting client data and securing information and how to 
have difficult conversations during compliance investigations.

Each micro-course contains targeted training rich in real-life examples and 
practice exercises, equipping participants with skills and knowledge that they can 
immediately apply to improve the customer experience, increase compliance with 
regulatory requirements, and protect the organisation.

TARGET
AUDIENCE

Regulatory and Conduct Compliance is suitable for all professionals 
who are involved in, or aspire to be involved in, any aspect of risk, 
compliance, and client relationship management at financial institutions, 
including compliance officers, risk managers, branch managers, portfolio 
managers, wealth managers, and client-facing employees.

DURATION

1-3 hours per 
micro-course

Contact us for more information at: elearning@moodys.com

LEARNING 
OBJECTIVE

Learn techniques for identifying regulatory and conduct risks so as to strengthen 
the ability to act in ways that are ethical, honest, compliant, and in the best 
interests of the organisation, employees, and customers.

COMPETENCIES 
GAINED

• Apply tools and techniques to control actions and decrease the likelihood of 
personal misconduct.

• Describe a process for raising concerns (i.e., whistleblowing) at a financial 
institution.

• Perform due diligence to ensure client assets are properly accounted for and 
recorded, and identify techniques for handling any accounting discrepancies.

• Explain how a customer’s investment and lending objectives and risk 
tolerance relate to product suitability. 

• Recognise the characteristics of an effective corporate governance system and 
the role of the board of directors.

• Communicate effectively with regulators and investigators, and respond 
appropriately during regulatory examinations and investigations.

• Collect and handle customer data in line with data protection arrangements, 
and recognise cybersecurity and information security threats.

Micro-courses:

1 Minimising Conduct Risk

2 Managing Conflicts 
of Interest

3 Whistleblowing 

4  Market Conduct 
Essentials

5 Ethical Decision-Making

6 Protecting Client Assets

7 Product Suitability 

8 Corporate Governance

9 Communication Skills 
for Compliance Officers

10 Building Rapport 
with Regulators

11 Regulatory Meeting 
Management

12 Data Protection

13 Information Security

14 Investigations: Handling 
Difficult Conversation
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MICRO-COURSES

1 Minimising Conduct Risk Employees of financial institutions are expected to meet an especially high standard of conduct. In this micro-
course, participants learn about conduct risk, including their obligation to properly care for their clients’ monetary 
assets and execute their fiduciary responsibilities. 

2 Managing Conflict 
of Interest

It’s common for conflicts of interest to arise when managing client relationships. This micro-course explores how to 
manage them in a way that ensures that the organisation continues to operate effectively.

3 Whistleblowing In this micro-course, participants learn about the legal, regulatory, and ethical standards surrounding 
whistleblowing, including how to raise concerns and challenge poor practices at their organisation.

4 Market Conduct Essentials This micro-course explores the ethical, regulatory, and legal responsibilities that financial services employees have to 
their employer, their customers, and the wider financial market.

5 Ethical Decision-Making An organisation’s ethical code informs employees’ behaviour and expectations. In this micro-course, participants 
learn about the importance of ethics and ethical decision-making within the financial services industry.

6 Protecting Client Assets This micro-course explores the segregation rule, the use and importance of acknowledgment letters, and due 
diligence requirements. It also examines the custody rules that apply to assets held under Title Transfer Collateral 
Arrangement (TTCA) and Delivery Versus Payment (DVP) transactions.

7 Product Suitability Advisors have a duty to know what they are selling, and clients have a right to know what they are purchasing. This 
micro-course explores suitability, including Know Your Customer and Know Your Product obligations, and provides 
practical guidance for recommending products to clients.

8 Corporate Governance In this micro-course, participants explore the key tenets of corporate governance, so that they can better support 
their organisation’s directors, senior officers, and executives.

9 Communication Skills for 
Compliance Officers

In an evolving financial sector, compliance officers must have excellent communication skills. This micro-course 
teaches compliance officers how to use a structured questioning and listening process to obtain information, 
understand different perspectives, and respond effectively.

10 Building Rapport 
with Regulators

In a competitive financial market, it is important for compliance officers to have good relationships with regulators. 
In this micro-course, participants learn how to adapt their perspective, communication, and behaviour to build 
rapport with regulators.

11 Regulatory Meeting 
Management

This micro-course describes how compliance personnel and senior managers can effectively prepare for and manage 
meetings with internal stakeholders and regulators.

12 Data Protection Given the sensitive nature of customers’ financial data, data breaches can be costly to both the organisation and 
individuals. This micro-course examines the challenges that data protection regulations may pose and explores 
employees’ role in complying with the regulations.

13 Information Security The consequences of an information security breach can be severe. This micro-course explores the information 
security risks that financial institutions face and discusses employees’ role in mitigating them.

14 Investigations: Handling 
Difficult Conversation

In addition to handling customer complaints and undertaking reviews, compliance officers must respond to 
regulatory examinations and investigations. This micro-course discusses guidelines for effectively conducting or 
supervising internal investigations and appropriately handling external investigations. 


