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Financial Services Training & Certification

PARTNERING WITH INSTITUTIONS TO
DEVELOP LEADERS
Moody’s Analytics sets the worldwide standard
for financial services education. We help financial
professionals advance their career by increasing
their competence, credibility and confidence. We
help organizations improve staff performance
and boost profitability.
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Overview
about us
Moody’s Analytics has been helping people build their skills in banking and finance
for more than 40 years. Throughout our history, we have continued to invest in our
instructors, content and delivery channels to help raise the standard of excellence and
expertise in risk, finance and wealth management related disciplines.
Unrivalled Content and Expertise – Our training solutions leverage over a century of
experience in risk assessment through Moody’s Investors Service and industry expertise
in banking, corporate finance and risk management. We apply the comprehensive tools,
data and analysis of Moody’s Analytics to deliver high quality, up-to-date content.
Customized Solutions – Our experienced consultants understand your business and
partner with you to develop the right learning programs for your staff, organization
and objectives.
Practical Application – We create and help administer multi-channel, cost-effective
learning solutions globally, and use practical examples, case studies, and interactive
simulations so your staff can apply this knowledge on the job to improve the performance
of your business.

Our Goals
Our goal is to enable your team to perform competently and productively, and to reduce
the time it takes for them to be successful. We:
1. Help financial professionals advance their careers by increasing their competence,
credibility and confidence.
2. Partner with financial institutions to help them build skills among their staff, leading
to more informed decisions and stronger financial performance.
3. Help define and shape the competence standards of the rapidly evolving, global
financial services industry.

OUR APPROACH
We understand that the most powerful learning programs deliver value beyond content.
Outstanding learning tools and methodologies, effective program direction and support,
an intelligent assessment strategy, deep understanding of the markets and their real
impact on how people do business, insightful analysis and reporting, strong partnerships
and alliances, and highly engaging instruction and support are all essential for delivering
a world-class program that positively impacts business results. Our framework brings
together all of these components in a comprehensive way to deliver optimal solutions
and support.
Assess
Training Need

Design
Solutions

Implement
Training Curriculum

Evaluate
Success
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Capabilities
Subject Matter Expertise
Our courses and programs cover more than just the fundamentals; they also cover current market conditions so that we can relate
the subject matter to what learners are experiencing on a daily basis. Highly experienced market practitioners keep our course
material fresh and relevant.
Corporate and Commercial Banks

Asset and Wealth Management

leadership and management

As part of the Moody’s Corporation,
we share a commitment to continual
improvement in credit analysis.
Our training goes beyond Moody’s
methodologies, helping learners explore
and understand credit across different
institutions and develop decision-making
skills in all credit-related areas. We offer a
variety of courses on:

We help asset and wealth management
firms address their bottom line by helping
their staff understand the evolving needs
of their clients. Our solutions address
the technical and in-person skills that
are necessary to offer advice and make
investment decisions on behalf of others.
We offer a variety of courses on:

We apply our deep understanding of the
challenges facing financial professionals
to deliver practical and inspirational
skills development sessions. Our
innovative approach to designing learning
interventions changes mindset and
behavior. Our courses develop participant
competence on:

»» Consumer Lending
»» Commercial/SME Lending
»» Corporate Credit

»»
»»
»»
»»

Investment Banks

Regulators

We focus on technical and practical
skills with an equal emphasis on product
knowledge and its applications. We
train successful corporate financiers who
respond to their client’s evolving needs
and who are able to find solutions using a
cross-section of financing tools. We offer a
variety of courses on:

As markets and financial products continue
to evolve, regulators need to keep abreast
of innovations, changes and risks among
financial institutions. Moody’s Analytics
learning solutions address:

»»
»»
»»
»»
»»
»»

»»
»»
»»
»»
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Corporate Finance
Sales and Trading
Risk Management
Compliance

Private Banking
Investment Management
Wealth Management
Financial Planning

»» Corporate Credit
»» Public Finance, Sovereign and
Infrastructure

»» Risk Management
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Strategic Thinking
Change Management
Culture
Reputational Risk Management
Management Development
Ethics

Non-Bank Financial Institutions

Our courses and programs help insurers
and other non-bank financial institutions
assess the needs of individuals, businesses
and institutions, and make good
investment and pricing decisions to
maintain profitability. We offer a variety of
courses on:

»»
»»
»»
»»
»»
»»

Commercial/SME Lending
Corporate Credit
Corporate Finance
Risk Management
Investment Management
Compliance

Our Delivery Channels
We deliver our programs through multiple channels to optimize time, efficiency, and
learning impact.
Classroom Instruction

»» Engaging instructors with subject
matter and facilitation expertise

»» Focus on practical applications using
»»
»»

case studies, role playing, models,
financial spreadsheets, etc.
May involve senior management in
question and answer sessions
Pre-workshop level-setting
assignments and objective planning

»»
»»
»»
»»
»»
»»

Solid learning content and tutorials
Tools and interactive exercises
Diagnostic testing
Post-course mastery testing
True-to-life simulations that can be
completed either remotely or in
the classroom
Administrative reporting that identifies
learning gaps, progress, and
training impact

Our approach is consultative,
and our practice is to stay
connected with our client from
the initial consultation through
implementation. We act as
partners to help in the design,
delivery, evaluation, and
adjustment of the program and
its component parts.

WebClasses

»» Useful for large and dispersed
audiences

»» Minimizes the time away from the
»»
»»
»»
»»

workplace, with sessions up to
90 minutes
Useful for instruction on a
single subject
Small classes can be highly interactive
Can be delivered on a stand-alone
basis or as part of a blended
training delivery
Can include remote, live mentoring to
support independent learning

eLearning

Stand-alone training or pre-classroom
learning provides:

Program Support & Consultation
Even the best professional development curriculum can fail if not executed effectively. Our
team can provide dedicated program administrators and managers with experience and
knowledge of the intricacies of running demanding and complex programs. They work in
partnership with our clients to manage internal processes, coordinate activities, quickly
resolve issues and ensure outstanding support from beginning to end. We provide:

»»
»»
»»
»»

Online program administration tools
Personal program administration and support services
In-person consultation and gap analysis
Online reporting capabilities

financial services training & certification
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eLearning Solutions
about our solutions
Learning Program Consulting and Design

Our learning consultants can work with you to develop programs suited to the unique
needs of your business. They create blended learning solutions that make the most of
in-person training, eLearning, WebClasses, mentoring, materials and testing to deliver
high-quality, consistent and cost-effective training globally. We work with you to design,
implement and track the performance of your learning programs from beginning to end.
Implementation Services

We manage eLearning development projects from beginning to end. Our team of
eLearning solutions specialists work with our subject matter experts, designers and
programmers to design, develop and implement web-based technology solutions to meet
your needs.
Customization, Localization and Translation

Our consultants work with you to review all implementation requirements, provide
technical support, and put the learning tools in the right context to maximize the
effectiveness of your training programs. We can customize existing eLearning and blended
solutions, provide localization and translation services, or build highly tailored multichannel learning programs to help you and your staff meet the business challenges of the
present and future.
Reporting, Analysis and Benchmarking

Effective and insightful reporting is essential to the success of a professional development
program. In addition to fulfilling the tactical need to monitor student activity and test
scores, good reporting helps assess knowledge levels, illustrate training impact, identify
skills gaps, and pinpoint specific activities to improve employee performance, resulting
in better business outcomes. We have developed tools and methodologies to support
program monitoring and analysis, from on-demand tracking to periodic strategic
program dashboards.

PROGRAM APPLICATIONS
Our eLearning programs are available on a standalone basis, but can also be integrated
into a broader training regime or used in a blended learning program. They can be used in
many different ways, including:

»» Pre-course diagnostic testing
»» Course pre-work to create a common
»»
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knowledge base
Post-course assessment

»» Portal with tools and interactive
exercises to supplement a live program

»» Stand-alone skill development or
reinforcement
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Program Components
Online classroom where students access
the interactive learning program, practice
their skills, and test their knowledge.
Testing modules where students are
challenged to apply their knowledge and
earn certification of their skills.
Digital library (optional) contains
searchable content, where students can
learn more and take an in-depth look at
topics of interest.

Simulation where participants practice
their skills in analysis and decision-making
based on what they have learned – from
making virtual client visits to assessing
probabilities of default and structuring
credit facilities. Students can compare
their decisions to those of an “Expert
Analyst” to understand their performance.
Administrative site where owners of
the learning program can monitor
participation, assess performance, and
access critical detail to support mentoring
and additional training.

Our team can build dedicated
client sites that deliver program
information and training
for content, supplementary
materials, in-house testing and
scores information, and support
students at every stage of their
learning experience.

our COMMERCIAL LENDING program
Our signature Commercial Lending program helps commercial lenders understand
businesses and their borrowing needs, evaluate risks and make good credit
decisions. This program is available in universal and IFRS editions, and has been
translated and localized for several regions. Our program includes modules on:

Financial Risk

Market Risk

Credit Analysis Foundations
Accounting Issues for Lenders
Businesses and their Borrowing Needs
Profitability Ratios
Activity Ratios
Capital Spending, Leverage & Debt Coverage
Cash Flow Analysis
Projections and Credit Risk Assessment

Credit Analysis Foundations
Businesses Environment
Industry Status
Competition
Company Vulnerability

Management Risk

Mitigating Credit Risk

Credit Analysis Foundations
Management Integrity & Scope
Management Skill & Execution
Management Scope

Loan Structure
Credit Endhancements & Profitability

financial services training & certification
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Blended Learning Solutions
about our solutions
Our ConnectedSolutions bring together market-leading content and channels to
deliver real learning in a cost- and time-efficient way. We use eLearning, WebClasses,
computer-based tools and advanced simulations as stand-alone courses or as integrated
components of our comprehensive professional development programs to prepare
participants for advanced topics, complement in-person delivery and reinforce learning.

Global learning capabilities:
our CORPORATE DEBT RESTRUCTURING BLENDED PROGRAM
This program deals with the troubled debt and the techniques available to creditors to limit their exposure and improve
payment outcomes. It is delivered via a blended solution, incorporating eLearning components, facilitated WebClasses and live
instruction to provide a flexible and cost-effective format that maximizes learning and results.

The entire program
is designed to be
delivered over a twoto three-week time
frame. All electronic
elements and learning
materials are accessed
via Moody's Analytics'
learning portal, and all
activity and results are
tracked and provided
through a custom
interface for program
administrators.
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MODULE 1
eLearning

MODULE 2
WebClass

MODULE 3
eLearning

MODULE 4
WebClass

How & Why
Credit Deteriorates
(30 mins)

Early Warning
Signs of
Credit Trouble
(90 mins)

Valuing
Distressed
Companies
(30 mins)

Restructuring
versus
Bankruptcy
(90 mins)

MODULE 5
eLearning

MODULE 6
WebClass

MODULE 7
Instructor-Led

MODULE 8

Protective
Documentation
(30 mins)

Wrap Up
& Case Prep
(90 mins)

Structuring
& Implementing
the Plan
(1 day)

Certification
Exam
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TAKING ELEARNING TO THE
NEXT LEVEL
We offer the industry’s most
comprehensive eLearning curricula in
commercial lending and financial planning,
available online and on-demand from any
web-enabled computer. While traditional
eLearning programs are typically online
versions of textbooks, our eLearning
programs are interactive and assess
a learner’s knowledge using practical
learning methodologies.

Certificates, Designations and Accreditations
The Canadian Securities Institute (CSI), a division of Moody’s Analytics, is Canada’s
leading provider of financial services education and designations. Founded in 1970, CSI
has helped more than 800,000 financial professionals build the competencies to achieve
their professional goals and successfully serve increasingly complex and diverse clients. In
select markets, CSI offers specialized certificates and designations that span a wide range
of financial services sectors, from securities to wealth management, financial advice and
estate and trust administration. As a true measure of expertise, CSI designations are the
recognized benchmark for regulatory authorities, financial organizations and associations
in Canada and around the globe.
Designations

Fellowship

Certificates

»»ADVANCED

INVESTMENT ADVICE

»»ADVANCED MUTUAL FUNDS
ADVICE

»»DERIVATIVES MARKET
STRATEGIES

»»ESTATE PLANNING

& TRUST STRATEGY

»»EQUITY TRADING & SALES
»»FINANCIAL SERVICES ADVICE
»»FIXED INCOME TRADING
& SALES

»»INVESTMENT DEALER
COMPLIANCE

»»RETIREMENT STRATEGY
»»SMALL BUSINESS ADVISORY

iRSQ

Sponsored by Moody’s Analytics and developed with extensive industry collaboration, the
Institute of Risk Standards and Qualifications (iRSQ) has developed the first global
qualification in applied risk management specifically designed for banking professionals.
The program addresses the skill gaps exposed by the recent financial crisis, setting a clear
blueprint for risk competency in the banking sector.
The iRSQ qualification reflects the latest risk management best practices and leverages
the thought leadership and experience of banks, regulators and industry associations
worldwide. The program provides extensive coverage of financial risk management,
including a robust foundation in real-life application and decision-making that considers
an organization’s overall financial and strategic objectives. In addition to technical skills
development, the program also contains a stream that focuses on the organizational and
cognitive issues affecting risk judgment, such as behavioral factors, ethics, accountability,
incentives and governance. In doing so, the program improves risk decision judgment in
practice, not just in theory.
The iRSQ curriculum is updated through continuous market consultation and research to
keep it current and aligned with risk management best practices.
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Moody’s Analytics is registered with the
National Association of State Boards of
Accountancy (NASBA) as a sponsor of
continuing professional education on
the National Registry of CPE Sponsors.
State boards of accountancy have final
authority on the acceptance of individual
courses for CPE credit. Complaints
regarding registered sponsors may be
submitted to the National Registry of CPE
Sponsors through its website:
www.learningmarket.org.
Credits: 1 per 50 minutes of
instruction (8 Credits per day)

Moody's Analytics appreciates
the value of continuing
professional development
to our clients. Our courses
are accredited with several
external professional
organizations. Members of
these organizations are eligible
to receive continuing education
credits upon completion of
our courses.

Moody’s Analytics is registered with
CFA Institute as an approved provider of
continuing education programs.
Credits: 1 per hour of instruction
(6.5 Credits per day)

Website: www.cfainstitute.org
Moody's Analytics is authorized by
Solicitors Regulation Authority (SRA) as
an approved external CPD provider.
Credits: 1 per hour of instruction
(6.5 Credits per day)

Website: www.sra.org.uk

financial services training & certification
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For information about our public seminars,
please visit us at moodysanalytics.com/seminars.

LEVERAGING INDUSTRY EXPERTISE
We have trained around the globe for more
than 40 years, offering the most comprehensive
solutions in the market, delivered across multiple
channels and leveraging the content and expertise
of Moody’s internal and external network of
industry practitioners.

Corporate and Commercial Banking
about our solutions
As part of Moody’s Corporation, we share the commitment to continual improvement in
credit and risk analysis. We help learners explore and understand credit across different types
of institutions and develop decision-making skills in all credit-related areas.
CONSUMER LENDING

»»
»»
»»
»»
»»
»»

Consumer Lending
Consumer Credit
Residential Mortgage Lending
Judgment and Decision-Making in
Consumer Lending
Connecting with Customers
Identifying and Understanding Customer
Needs

eLearning
Instructor-Led

COMMERCIAL/SME LENDING

»»
»»
»»
»»
»»
»»
»»
»»
»»
»»
»»

Commercial Lending
Primary Elements of Business Lending
Small Business Lending
Agribusiness Lending
Analyzing Commercial Real Estate
Commercial Mortgage Lending
Assessing Credit Risk for SMEs
Accounting for Credit Analyst
Problem Recognition and Loan
Classification
Credit for Sales Advantage
Client Relationship Management for
Commercial Bankers

GLOBAL LEARNING CAPABILITIES:
TALENT PROGRAM FOR HIGH POTENTIAL LEADERS
Our team of professional and personal development specialists have built a comprehensive leadership development program for
high potential leaders. The program’s aims are to (a) reward and recognize, (b) motivate and retain, and (c) develop and achieve.
As a provider of both technical and personal development skills, we use our subject matter expertise in risk analysis, psychology
and organizational development to enhance the learning experience. Participants complete the three modules:

MODULE 1
Development Center
High potential leaders attend a
multiday workshop that include
psychometric testing, a 360-degree
behavioural assessment and
peer coaching.

MODULE 2
Skills Workshops

MODULE 3
Action Learning

Consists of skills development
workshops, such as communication
skills, presentation skills, strategic
thinking, cross-cultural relations
and running effective meetings.

Learners participate in action
learning projects designed to
apply the knowledge and tactics
of Modules 1 and 2.

Continuous Learning

The entire program is designed to be delivered over a two- to three-week time frame. All electronic elements and learning materials are accessed
via Moody's Analytics' learning portal, and all activity and results are tracked and provided through a custom interface for program administrators.
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COMMERCIAL AND CORPORATE CREDIT

Corporate Credit – General

»» Fundamentals of Corporate Credit
»» Corporate Credit and Cash Flow
Analysis

»» Concepts of Credit
»» Corporate Credit Rating Analysis
»» Presenting to Credit Committee
Corporate Credit – Special Topics

»» RiskAnalyst for Credit Analysis
»» Financial Statement Adjustments
and Ratios

»» Introduction to Trade and Commodity
»»
»»

Finance
Property Finance Credit Risk and
Debt Structuring
Corporate Governance

Troubled Credit

»» Problem Credits: Early Warning Signs
»»
»»
»»
»»

and Effective Actions
Liquidity Analysis and Refinancing Risk
for Corporates
Corporate Debt Restructuring
Negotiating Problem Credits
Handling Difficult Conversations

Client-Facing Corporate Banking
»» Connecting with Clients
»» Strategic Conversations
»» Pitching and Closing Skills
»» Negotiating Results with Clients
»» Client Relationship Management
»» Strategic Account Management

Loans and Lending

»» Producing Effective Credit
»»
»»
»»
»»
»»

Applications
Introduction to the Loans Markets
Corporate Risk Analysis for Lending
Bankers
Complex Lending – Understanding and
Mitigating the Risks
Loss Given Default Analytics
Managing and Influencing
Stakeholders

Public Finance, Sovereign & Infrastructure

»» Introduction to Public Finance
»» Financial Analysis of Local
Governments

»» Analyzing Project and Infrastructure
Investments

»» Analyzing Sovereign and
Country Risk

GLOBAL LEARNING CAPABILITIES:
our NEW HIRE TRAINING PROGRAM
Our new hire training program prepares recent graduates for the responsibilities of bankers. Our leadership specialists and
experts in banking join forces to deliver a seamless learning experience addressing technical banking knowledge, leadership,
coaching and mentoring. Our programs are tailored to meet the specific needs of each client and designed around the
streams below:

Corporate Risk Analysis

Corporate Finance and
Investment Banking

Professional and Personal
Development

Provides a structured approach for the
analysis of corporate clients', a systematic
method for measuring business, financial
and structural risk, and techniques for
presenting coherent, convincing credit
applications to decision makers.

Helps learners develop an
understanding of the capital market's role
in raising financing.

Helps learners develop stronger,
more productive internal and external
relationships. Also focuses on productivity
and time management for efficiency
and effectiveness.

financial services training & certification
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Corporate Finance and Structured Products
about our solutions
A sound understanding of the theory and practice of corporate finance is essential to bankers
seeking to advise their client, and companies wishing to create and measure value and
understand how capital structures support corporate strategy. Our aim is to help bankers
become more effective relationship managers and increase the cross-sell of banking products.
CORPORATE FINANCE

»» Introduction to Corporate Finance
»» The Theory of Capital Structure and
»»
»»

its Application Across Companies
and Sectors
Corporate Valuation
Financial Risk Management for Corporates

»»
»»
»»
»»

Corporate Debt Restructuring
Being the Trusted Advisor
Pitch Coaching
Team-Based Sales and Negotiation

Corporate financial Modeling

»» Introduction to Building Corporate
Financial Models

»» Advanced Corporate Financial Modeling
»» Advanced Financial Modeling – Pro Forma
M&A Models

eLearning
Instructor-Led

CAPITAL MARKETS

»» Debt Capital Markets
»» High Yield and Leveraged Finance Credit
Analysis

»» Equity Capital Markets – Products
»»
»»
»»

and Practices
Introduction to Convertible Debt
Advanced Equity-Linked Debt
Mergers and Acquisitions

FINANCIAL STATEMENT ANALYSIS

»» Introduction to Corporate Financial
»»

Statements
Intermediate Financial Statement Analysis

»» Advanced Financial Statement
»»
»»

Analysis
Creative Accounting: Spotting
the Dangers
IAS39 - Accounting for Derivatives

GLOBAL LEARNING CAPABILITIES:
UPTIERING™ PROGRAM - A Comprehensive Bank Training Program
The Moody’s Analytics Uptiering™ program provides an inter-disciplinary approach to customer-focused banking, which helps
banking professionals move their skill set “up a tier” to ensure continued growth. The program delivers measurable benefits
to organizations within the context of their people and culture. Uptiering™ is always specifically tailored to meet the needs of
individual organizations, blending technical learning with personal development skills to demonstrate to bankers how they can
most effectively use their skills and competencies to help their clients succeed. Uptiering™ encompasses four aspects:
Strategic Objectives

Aligning the attitude and abilities of client-facing staff with new strategic ambitions and
plans to move the organization to higher levels of growth.

Client Relationships

Uptiering relationships with clients, understanding how to use improved communication and adaptation
skills, negotiate effectively, address problems and build trust.

Personal Skills

Uptiering the motivation, attitude, behavior and ability of bankers to work internally and externally to generate more and
higher-quality business.

Technical Skills

Uptiering product knowledge and the understanding of how to apply it to help clients and work more effectively with product teams in
the organization.
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Financial Markets
about our solutions
Returns go along with risk; and for all companies, the sound management of their risks
is paramount to achieve lasting commercial success. We help our clients understand the
practical application of financial products and to assess, measure and mitigate the risks
that are inherent in the financial world. We deal with risk at all levels, assessing risk on
sovereigns, institutions, portfolios and products.
CAPITAL MARKETS

Fixed Income
»» Fixed Income Trading and Sales
»» Securitized Products
»» Foreign Exchange
»» Credit Trading Products and Strategies

»» Yield Curve Modeling
»» Measuring and Pricing Credit Risk
Capital Markets Sales

»» Understanding and Adapting to

»»
»»

Negotiation

»» Technical Analysis
»» Risk Management in the

Equity
Equity Trading and Sales
Cash Equities
Convertible Bonds
Convertible Bond Pricing and
Risk Management
FINANCIAL INSTITUTIONS
AND FUNDS

»» Bank Regulation: The Impact and
Implications of Evolving Regimes

»» Fundamentals of Bank Risk

»»
»»
»»

»»

Credit Derivatives

in Banks
Market Risk Management
Market Risk Charges for
Treasury Products
Counterparty Credit Risk and Credit
Value Adjustments
Managing Credit Risk in Fixed
Income Portfolios
Financial Markets – Risk Management

»» Introduction to Bank Financial Risk

»»
»»
»»
»»

»»

»»
»»

Analysis
Advanced Bank Risk Analysis
Bank Regulation: Impact and
Implications of Evolving Regimes
Analysis of Microfinance
Institutions
Islamic Bank Analysis
Hedge Fund Analysis
Current Issues in Financial
Institution Analysis

Management

»»
»»
»»
»»

Securities Industry
Anti-Money Laundering and
Terrorist Financing
Investigative Interviewing
The Risk Manager’s Role in
Decision-Making
Negotiation Skills for Risk
Managers

Instructor-Led

DERIVATIVES

»» Asset and Liability Management

Different Investors

»» Pitching by Phone
»» Team-Based Sales and

»»
»»

RISK MANAGEMENT

eLearning

»» Products and Applications
»» Pricing and Risk Management
»» Structured Products
Equity Derivatives

»» Products and Applications
»» Pricing and Risk Management
»» Structured Products
Foreign Exchange Derivatives
»» Products and Applications
»» Pricing and Risk Management
»» Structured Products
Interest Rate Derivatives

»» Products and Applications
»» Pricing and Risk Management
»» Structured Products
Inflation Derivatives

»» Products and Applications
»» Pricing and Risk Management
Non-Asset Derivatives

»» Corporate Applications of Derivatives
»» Exotic Options
»» Volatility Derivatives
»» Accounting for Derivatives

financial services training & certification
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Asset and Wealth Management
about our solutions
Our credentialing programs have been recognized and endorsed by leading regulators in Europe,
North America and Asia, and offer our clients the confidence to view us as their trusted partner
in training and education.
PRIVATE BANKING

»» Private Banking Lending
»» Client Relationship Management for
Private Bankers
WEALTH MANAGEMENT

»»
»»
»»
»»
»»

Financial Planning I: Products
Financial Planning II: Applications
Personal Financial Services Advice
Advanced Retirement Management
Strategies
Advanced Estate Planning &
Trust Strategies

ESTATE & TRUST MANAGEMENT

»» Estate & Trust Administration
»» Estate & Trust Asset Management
»» Taxation Considerations for Estates
»»
»»

and Trusts
Investment Management
Techniques
Portfolio Management
Techniques

INVESTMENT MANAGEMENT

»»
»»
»»
»»

Wealth Management Essentials
Advanced Investment Strategies
Laws of Estates & Trusts
Insurance

Global learning capabilities:
WEALTH MANAGEMENT PROGRAM FOR ADVISORS
Our program in wealth management essentials was created specifically for branch
managers and mid- and senior-level professionals working in wealth management.
This 8-part program covers a variety of topics that enhance the technical and
leadership skills of learners:

20

Overview of
Securities Industry

Evolution of Wealth
Management

Wealth Management
Essentials

Managing an
Advisory Team

Ethics of Wealth
Management

Business
Models

Portfolio
Management

Investment
Management
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eLearning
Instructor-Led

OFFERING INSIGHT THAT improves
ORGANIZATIONAL PERFORMANCE
Financial institutions have been forced
to realign strategies and processes with
dramatically changing market and business
conditions. Meeting the challenges of the
current environment demands strong
leadership, technical competence and
exceptional relationship skills. To ensure that
your team has the skills and knowledge to
keep pace and perform well, you need learning
programs that hold people’s attention,
motivate them to learn and deliver real
business results.

Leadership and Management Development
about our solutions
In a competitive world, the retention and development of talent is essential. We combine our
knowledge of financial services and expertise in psychology, and partner with organizations to
develop leaders and managers.
Strategic Thinking

»» Vision and Strategy Workshop
»» Executive Coaching
Change Management

»» Managing Change
»» Adapting to Change Workshop
»» Executive Coaching
Culture

»» Building Global Partnerships
»» Understanding Organizational
Culture

»» Managing Regulatory
Conversations
Reputational Risk Management
»» Effective Media Interview Skills
»» Advanced Media Interview Skills
»» Media Interview Coaching
»» Crisis Handling Media Skills

Management Development
Personal Effectiveness for Managers
Motivating Teams
Presentation Skills
Performance Management
Financial Performance
Human Resource Management
Recruiting Skills
Coaching Skills
Transition to Management
(for New Managers)

»»
»»
»»
»»
»»
»»
»»
»»
»»

Ethics

»» Ethical Practice in the Financial
»»
»»

Services Industry
Privacy: Personal Information
Protection
Ethics and the Client Experience

Global Learning capabilities
CHANGE LEADERSHIP PROGRAM
As new and complex regulations are required of banks, leaders must adapt to
the changing environment. Our change leadership program is designed to ensure
that they have the skills, confidence and flexibility to motivate their teams during
periods of uncertainty.
Over a 3-year period, each participant completes five 2-day modules, with
ongoing peer coaching and related tasks between each module to reinforce their
learning. The modules address leaders’ ability to manage staff performance,
communication skills, goal setting and client management.
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eLearning
Instructor-Led

About Moody’s Analytics
Moody’s Analytics, a unit of Moody’s Corporation, helps capital markets and credit risk management
professionals worldwide respond to an evolving marketplace with confidence. The company offers unique
tools and best practices for measuring and managing risk through expertise and experience in credit analysis,
economic research and financial risk management. By offering leading-edge software and advisory services,
as well as the proprietary credit research produced by Moody’s Investors Service, Moody’s Analytics integrates
and customizes its offerings to address specific business challenges.

CONTACT US
Visit us at moodysanalytics.com or contact us at a location below:
AMERICAS
+1.212.553.1653
clientservices@moodys.com

EMEA
+44.20.7772.5454
clientservices.emea@moodys.com

Asia (excluding Japan)
+85.2.3551.3077
clientservices.asia@moodys.com

JAPAN
+81.3.5408.4100
clientservices.japan@moodys.com
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